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Dear Customer,

Thank you for choosing Al Rajhi E-Corporate “Al Mubasher”.
To finish your registration for the service, we need a certified copy of the following:

Required Documents

- Valid commercial registration

- Company's Memorandum of Association with the most recent modifications
- Legal personnel’s representative’s capacity document

- Certified copy of the power of attorney (if any)

- Corporate representative’s Civil ID

«  Civil ID of the main user (Admin) of the service and his mobile number

Note:

Al Rajhi Bank ¢naaljl wgpao

CORPORATE ol iill

+ Pleasefill all the required information for the request or else it will not be taken into consideration
- The data fixed on the Al Mubasher Service application should be identical to the data on legal documents
- The corporate representative should sign the application and the attorney if any - for the main user

« Theformand all other documents should include the company's seal
« Please note that any change or alteration will cancel the request

« Thesignature and the seal of the company are required at the end of the application for approval

Please send the application to:

Kuwait

Ahmad Tower

Arabian Gulf Road - Sharq
P.0. Box 5248

Safat 13053

Kuwait

Tel +965 2495 4333

Fax +965 2495 4301
customercare@alrajhibank.com.kw

Official use only

Service agreement with the attached documents have been reviewed and found:

Approved
Rejected

Dueto

Reviewed by

Date / /

Signature

Certified by Shari'a Committee (285)
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In The Name of Allah, Most Gracious, Most Merciful
Application for Corporate Internet Banking
Kuwait in / / Branch No. Account No.

Messers; Al Rajhi Bank
Dear Sirs,

We, hereby
Apply for the subscription of Al Rajhi Internet Banking Service, Our details are as follows:
Corporate body (Complete Name)

Address of Corporate Headquarters:

Country City
P.O. Box Postal Code Telephone No.
Fax No. E-Mail

Data of the representative of the corporate body:

Name Nationality
Telephone No. Mobile No.

E-mail

Capacity Owner Partner Attorney Other

Civil ID No. (Attach copy of Civil ID)

Civil ID Expiry Date / / Date of Birth / /

Corporate Body Account Numbers:

CIC No.

Branch No. Account No.

4.

5.

(Note: a signed and certified statement of accounts and their numbers can be attached)

Certified by Shari'a Committee (285)

CORPORATE ol iill
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Data of Main user of service (Attorney of the Corporate Body): (The text of the power of attorney for the main user comes after the field of the
signature of this application)

Name (In Arabic) Name (In English)

Type of the relationship between the Corporate Body and the Attorney
(Partner, Manager, Employee, etc...)

Civil ID No. (Attach copy of Civil ID)

Civil ID Expiry Date / / Nationality
Address Telephone No.
Fax No. Mobile No.
E-mail

The Main User Power of Attorney Text:

I,
(the person who is authorized to sign this Agreement) in my
capacity as by virtue of

Which entitles me to sign this agreement (Al Rajhi Internet Banking Services Agreement) and further entitles me to make and appoint a third party as an
attorney, being in my full legal capacity and my capacity to sign this power of attorney, here by | made, appointed and authorized as attorney the main
user whose name, capacity and description have been stipulated in this subscription application to use the service that is provided by Al Rajhi Bank as
per the terms and provisions stipulated in Al Rajhi Internet Banking Services Provision Agreement and in accordance with the powers and authorities
stipulated in this application, | further represent and admit that | and the entity | represent are well aware of what these powers and authorities mean
and denote and we assume and bear full and complete responsibility that may arise or come out of the misuse thereof or negligence therein as if we who
commit that misuse and / or negligence and that the attorney (main user) shall have the right to register other users and empower them with the said
authorities and powers in full or in part. Al Rajhi Bank shall assume no responsibility of whatever type and at whatever rate in this respect. Therefore the
above has been duly signed.

Signature:

Powers and Authorities requested and selected by the Applicant (customer)
Yes No Signature

Authority of Accounts Enquiry Only

Authority of Transfer between Own Customer Accounts in Al Rajhi Bank
Authority of Transfer to Beneficiary in Al Rajhi Bank

Authority of Transfet to Beneficiary in Local Banks

Authority of Transfer to Beneficiary in International Banks

Authority of Cash Management

Authority of Adding Beneficiaries

Authority of Payroll

Authority of Standing Order

Other Authorities (Please Specify)

Signature:

Certified by Shari'a Committee (285)
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Al Rajhi Internet Banking Services
In The Name of Allah, Most Gracious, Most Merciful

On dated / / H, / / G, the present agreement was concluded between each of:

1. Al Rajhi Bank and its address is , represented in this convention
by. as ,and is designated in this agreement by "the Bank" as the first party;
And,

2. Company/Establishment , Commercial Register No ,
issued by ..cceeeeccerecrcecnee ,on / / H, / / G, isrepresented in this agreement by ,
as and its address is
and is designated in this agreement by "the Client" as the second party.

Recitals:

The customer presented a subscription application to Al Rajhi Bank to utilize Internet Banking Services that the bank has introduced to offer the
customer an opportunity to receive a collection of banking services with ease and smoothness e.g. enquiry about the balance service, transfer from
account to another account...... etc. and whereas the bank provides such service, therefore the two parties being in their full legal capacities have
mutually agreed as to the following terms and conditions:

1. The above stated recitals and the form of application to subscribe in the Internet Banking Service which has been written and
presented by the customer, shall form and constitute an integral part of these terms and conditions.

2. Definitions & Interpretations:
. Main User: Means the customer or his attorney and is also the Company Administrator and the main user is the one who is authorized
to create other users and give them the required access privileges.

. User: Means the customer or the company's user who can access and use the Electronic Banking Website for dealing, transacting and
utilizing Al Rajhi Internet Services as per the privilege assigned by the Main User.

« Al Rajhi Internet Banking Services: Means the Online Internet Banking Services which the customer will access and use by providing
the user name and the password.

. Bank: Means Al Rajhi Bank, the provider of Al Rajhi Internet Banking Service.

. Customer: Means the respective party of the corporate personality to whom the Internet Banking Service is provided whether it is a
company or an establishment.

3. The bankwill on its sole discretion execute all instructions and banking transactions issued by the customer electronically, provided they are in
compliance with the bank’s internal business rules and regulations as well as those of the official competent authorities and the
established banking practices.

4. The Bank shall record and enter in the customer’s account any transaction that the customer executes electronically, the customer
undertakes to pay the fees specified by the bank against the utilization of this service, the customer agrees that the fees shall be
deducted from any account of the customer maintained with the bank.

5. The customer concurs his full, complete and entire responsibility regarding the use of this Internet service as well as his full and
complete responsibility regarding the acts and dispositions of its attorney in using the Internet services and performing the transactions
as if the same are performed by himself, he further concur to assume the full and complete responsibility regarding the name of the
user and the password and the necessary measures for keeping them safe and not to disclose the password to anybody, or employee
of the bank, or to any other person or agency and he also concurs his responsibility regarding the provision of the numbers of the
accounts registered by him for the subscription of this service.

6. The customer concurs his full awareness, knowledge, acceptance, and bearing of all and any responsibilities and / or consequences
that may result from any of the following:

A- That the Main User has the right to register other users and vest in them all powers and authorities that are vested in him or any part
thereof without any responsibility on the part of the bank in respect of this registration or in respect of the use of any other accounts
by the reason of this registration, in case of registration of other users the bank shall be provided with their names and personal data.

B- Thatthecustomercanappointanypersonasattorneysfortheoperationoftheaccountsofthecompanies, factories, jointventurecompanies,
agencies of commercial trademarks and the like enterprises provided that the authorized person is working therewith and under
their sponsorship and is one of its regular employees or an employee of an agency or entity that is residing in Kuwait duly
licensed by virtue of a professional official license to perform such service and contracted with to do the same.

7. The customer concurs his full and complete knowledge and awareness, exclusive and free of any ignorance, of the importance
and significance of any authority or power that it requests the availability there of through this service e.g. inquiry, transfer and other
authorities and all that can be executed by himself or by his attorney (main user) or the person that the attorney may authorize to perform
as to any of transactions of whatever type and amount or as to the information that he receives or obtains whatsoever as a result of the
said authorities and the risks that may result there from.

Certified by Shari'a Committee (285)
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8. The customer admits that the banlk, its affiliates and its employees, are not responsible for any losses, damages, financial claims or otherwise that

10.

11.

13.

15.

16.

17.

18.

19.

20.

21.

result from the use of the password. The customer further undertakes to immediately inform the bank by virtue of a confirmed letter if it comes to
his knowledge that the password became known to the others to enable the bank to take the necessary actions. The customer shall be responsible
forall transactions and instructions issued by him up to the time the bank receives the written notification and after the passage of not more than
twenty four hours (24) since the bank receives the said written notification from the customer, the said period of time is to enable the bank to take
the necessary steps to stop the service.

The customer undertakes to fully keep and maintain the confidentiality of his accounts, information, banking transactions and
financial transfers or otherwise. He shall be responsible to the bank, third parties, public authorities, or any of them for any use
unlicensed or unauthorized and all consequences that may result out of the aforesaid whether directly or indirectly or otherwise.

The customer accepts and is aware and cognizant of all risks pertaining to the remote entry systems including the risks of the
possibility of interception to the customer’s confidential transactions or the entry of a third party or any other security risks. The
customer concurs that the bank is not responsible toward him or toward third parties about any damages that it may sustain during
or by the reason of the use of the program where the causes of the said damages are attributable in full or in part to any other party.

The bank does not provide any commitments or guarantees related to the quality, speed, performance, accuracy etc. and it does not
guarantee the freedom of programs from faults or defects, the bank undertakes to modify the adverse effects on the customer’s
banking transactions that happened due to that fault or defect. The client acknowledges and admits that the bank is not responsible
about all that related thereto unless he commits trespass or negligence.

. The bank will not bear any responsibility for any failure in the program for any reason / event that is beyond its control and without any

trespass or negligence from its part also it will not be responsible for any failures in the communication media or any computer virus
orany related problems.

The client is obliged to possess computers and computer programs that satisfy the minimum specifications specified by the bank or
better. The bank has the right from time to time to amend these specifications. The bank will not bear any costs or damages that may
be sustained by the customer due to his non-acquaintance with the specifications amended by the bank. The bank has the right to
effect the modifications it considers suitable to develop and improve the service as to the design or the contents of the service without
a need to notify the customer, the customer has the right to withdraw from this agreement if he does not accept this.

. The client acknowledges and admits his non ownership of intellectual property rights for the programs and documents of the Internet

services. It undertakes not to allow his employees to copy or amend the programs or otherwise or to load or transfer the programs of
the Internet services and further undertakes to bear and assume the responsibility that results out of breach to this obligation and
undertakes to compensate the bank for any damages sustained as a result of this.

The term of this agreement is one (1) year according to the Gregorian calendar effective the date of the signature hereof and it is
automatically renewable for a similar term after the expiration of each term of this agreement (one year) unless either party hereto
notifies the other party with its intention to terminate this agreement before one month from the date of its expiration.

The bank has the right to impose fees in cash to participate in this service whether the charges for one-time or on an annual basis
and this will be applied against the current account. The bank may amend these charges after being imposed from time to time, in
accordance with the appreciation, and use of this service by the customer after the imposition of fees or the modification is
considered an approval by him.

The bank may cancel this service at any time without notifying the customer in advance or stop the authorities given to him in full or
in part according to its discretion. If the customer breaches the terms and provisions of this Agreement or if the bank couldn’t
provide the service due to a cause /event beyond its control, in each case of the above the customer shall be reimbursed the amount
of the fees proportionate to the period remaining.

The customer undertakes that in case he terminates his relationship with the main user (attorney) or he changes him with another
person, to present to the bank with a written application to cancel the service or to change the main user assuming responsibility of
the services that have been rendered to him up to the date of the notification that the bank accepts the cancellation or consents to
the appointment of the new main user.

The customer authorizes the bank to send all notices and notifications pertaining to this service or the statements of accounts and
confirmations of transactions, notifications or notices through the address of the customer stated in the application ( e-mail , fax or
mailing ), the customer undertakes further to notify the bank in case there is a change in the said address, otherwise all the notices,
advices and notifications are considered legal and regular through the address stated in the application.

Documents and statements of accounts presented by or from the bank for the transactions executed or performed through this
service shall be the reference for the two parties; the customer shall refer to the bank in case of any fault or mistake to ensure the
correctness and accuracy of that data and information.

Any delay from the bank in exercising any right or authority vested in it as provided for in this Agreement, shall not be considered as
a waiver of that right or authority and the bank has the right to exercise the same at any time.
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22. The bank reserves its right to amend these provisions and conditions and notify the customer of the said amendment (s), the continuation of the
customer in using the Internet service after it has been notified of the respective amendment(s) shall be considered as a consent of the customer to
the said amendment(s).

23. The customer undertakes to update his data and information every three years at most / or upon the request / demand of the bank,
he also undertakes to renew the Civil ID of him and the main user and present the same to the corporation before the expiration of the validity of
each of them, the use of the Internet service will be stopped whenever the validity of the C. R. and/ or the Civil ID is expired until it is renewed.

24. The bank shall have the right to demand the authentication of the information pertaining to the registered users by the main user of
the service as it deems suitable and at the reasonable time it also shall have the right to stop the service up to the time that the

demanded documents are furnished without any responsibility on part of the bank about all consequences that may result out of that.

25. Thisagreementshall be governed & construed in accordance with the Islamic laws in the aspects of comprehension, validity, and all other aspects.

Customer: Authorized Signature:
1- Name

Capacity

Signature

/]

2- Name
Capacity

Signature

Date [

Company'’s Seal

Al Rajhi Bank:
Name
Capacity

Signature

/)
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